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Practical report on Japan Plaza

Miyuki DOI, Fumika KAMEI

Abstract

The online study abroad program in Nanzan University started in 2020 due to the
spread of COVID-19. Japan Plaza, which was one of the venues for the exchange
between Japanese and international students, was also forced to rethink its role as it was
unable to provide face-to-face services. After the transition to online classes, the
amount of Japanese language practice international students had decrease compared to
face-to-face classes. They also had fewer opportunities to talk with native Japanese
speakers who were not their instructors, since they were taking classes from their
respective countries. The TAs, administrative staff, and Japanese language instructors
of the Center for Japanese Studies (C]S) attempted to work together to operate the new
Online Japan Plaza, believing that it could play a significant role, even online, in providing
more opportunities for interaction. Although some obstacles, such as time difference,
had to be overcome, the initiative led to Japan Plaza being able to continue offering
learning support and provide a venue for students to communicate with Japanese native
speakers and learn more about Japan throughout the period of the online study program

in a meaningful way.
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